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Disaster Recovery Plan

Manufacturing Plants and Ingredient Suppliers

Mead Johnson & Company, LLC’s (Mead Johnson) formulas are manufactured in
several different plants operated by Mead Johnson or by third parties in several states
as well as in several international locations.

Mead Johnson plants that provide product are operated in the U.S. at the following
locations:

Mead Johnson & Company, LLC
Evansville, IN

Mead Johnson & Company, LLC
Zeeland, Ml

Mead Johnson has other contract manufacturers that can provide product if needed.
These manufacturers are located in diverse areas of the country to mitigate the impact of
any natural disasters that would impact one part of the country. Due to the confidential
and proprietary nature of the locations of our contract manufacturers, the details
regarding their locations cannot be provided.

Mead Johnson also operates plants in other countries for manufacturing infant formulas
for other geographic markets. In the event of an emergency that prevents the
manufacture of products at one or more of the U.S. plants, Mead Johnson would
implement steps to transfer production to one or more other plants outside of the U.S.

In the event of a large-scale product recall or other event that impacts ongoing
production of formula, Mead Johnson would implement the following plan:

(1) Assess locational impacts of product recall or other disrupting event and draw supply
from those facilities that are not impacted by the supply issues. Mead Johnson
intentionally reserves a planned amount of capacity at each manufacturing facility that
can be enacted in case of such issues. Mead Johnson has a specific business continuity
plan in place which involves specific designated individuals across multiple areas of the
company, including WIC, being in constant communication and determining and
reallocating supplies and shipments as needed. Mead Johnson has committed to
making its products available to WIC population in its contracted States a top priority so
that any excess supply would be diverted to Mead Johnson’s WIC Contract States as a
matter of first priority.

(2) In the event of transportation disruption, Mead Johnson has contracts in place with
many different carriers across various modes of transportation, including, air, sea, rail,
and road. Mead Johnson has a designated team committed to constantly assessing
travel needs and impacts. The WIC contacts listed below are in direct communication
with these assets to ensure continued supply into Mead Johnson’s WIC Contract States.



Mead Johnson has risk mitigation plans in place for ingredients it purchases for its
formulas. In the event of an emergency that prevents a supplier from being able to
provide ingredients from one plant, Mead Johnson would implement steps to transfer its
procurement of such ingredients to another plant or a different supplier. Mead
Johnson’s suppliers are located in diverse areas of the country. The location and names
of these suppliers is confidential and propriety. Therefore, details about these suppliers
cannot be provided. However, Mead Johnson has in place contracts with multiple
suppliers for its ingredients. As part of these contracts, the supplier has to meet certain
requirements including compliance with all applicable FDA and USDA requirements.
Mead Johnson’s Quality Control Team audits all suppliers on a regular basis to ensure
compliance and that products meet specifications.

Distribution Centers and Points

In the event of an emergency, product for will be provided from the Mead Johnson
Distribution Centers located in Mt. Vernon, IN, Las Vegas, NV and Myerstown, PA.
Mead Johnson takes steps to ensure that these facilities have extra capacity and the
ability to receive additional supply in the event of an increase in demand.

Each of Mead Johnson’s plants, distribution centers and suppliers are serviced by
multiple transportation modes, including LTL, truck and Intermodal as well as next day
air for emergency cases. In the event of an emergency preventing the use of one route
of transportation for supply of ingredients or shipment of finished product, Mead Johnson
can implement steps to rely on alternative modes of transportation such as inter-modal
rail and air cargo. These alternate modes of transportation can be arranged within 24 to
48 hours should an emergency occur.

Emergency Contact and Action Plan

If a crisis were to occur in the State, your Mead Johnson contract coordinator would be
your first point of contact for any necessary assistance. Your Mead Johnson contract
coordinator information is as follows:

Mead Johnson & Company, LLC
Derrick Rumley, WIC Manager

2400 West Lloyd Expressway (B501)
Evansville, IN 47721-0001

Phone: 812-429-7417

E-Mail: derrick.rumley@reckitt.com

If Mr. Rumley is not available, the following are alternate contacts:

Mead Johnson & Company, LLC
Britani Silletto, WIC Manager

2400 West Lloyd Expressway (B501)
Evansuville, IN 47721-0001

Phone: 812-429-5248

E-Mail: britani.silletto@reckitt.com

OR:


mailto:derrick.rumley@reckitt.com
mailto:britani.silletto@reckitt.com

Mead Johnson & Company, LLC
Cheryl Cook, Sr WIC Manager

2400 West Lloyd Expressway (B501)
Evansville, IN 47721-0001

Phone: 812-429-5789

E-Mail: cheryl.cook@reckitt.com

Mead Johnson has experience working with contracted states that have been affected
by natural disasters. If an emergency were to occur in the State, your Mead Johnson
contract coordinator would be your first point of contact for any necessary assistance.
The primary contact can provide the most up-to-date information to ensure hospitals,
emergency shelters, WIC clinics and retailers are serviced during an emergency.
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